
Once I realized I had not purchased a new mattress in 23 years, I decided I was long overdue for a new mattress, and if my back could take it would have agreed.

Since there are so many mattress choices available, I asked my chiropractor if he had any recommendations of a mattress in a box. (I needed one that came in a box due to a strange stair configuration.) Without hesitation he suggested the BioPosture mattress.  

I went on-line to order the mattress and was surprised to see that I was also able to select 3 free gifts. I selected a curved pillow, that I love, increased my mattress to a 12” height and I was even able to select a platform frame. I was so pleased that I was able to put the frame together by myself.

Then I had my son help me put the mattress on the frame and my first night of sleep was heaven and I can’t be happier with my choice. 

In addition to the great satisfaction with the product, BioPosture has incredible customer service. Ally responded to one of my questions in an email and was always available when I had any further questions or wanted an update on my shipping. She was right by my side during the entire process. When I corresponded with Ally, I always ended with a smile. Something that does not happen with most current customer service experiences.

I highly recommend a BioPosture mattress if you are looking for a truly great sleep experience. 

--Carla




